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EXHIBIT   A  



06/07/2022

Date

John H. Merrill 
Secretary of State

I, John H. Merrill, Secretary of State of Alabama, having custody of the 
Great and Principal Seal of said State, do hereby certify that

20220607000005074

P.O. Box 5616 
Montgomery, AL 36103-5616

In Testimony Whereof, I have hereunto set my  
hand and affixed the Great Seal of the State, at the 
Capitol, in the city of Montgomery, on this day.

the entity records on file in this office disclose that Lyft, Inc. a Delaware entity,
qualified in the State of Alabama on August 31, 2016.  The Alabama Entity
Identification number for this entity is 000-370509.  I further certify that the
records do not disclose that said qualification has been revoked, cancelled or

terminated.

John H. Merrill            Secretary of State
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Lyft Help Policies and Other Info Anti-Discrimination Anti-Discrimination Policies

Anti-Discrimination Policies
Discrimination against riders or drivers isn't tolerated on the Lyft platform. Reports of discrimination based on
any of the following can result in account deactivation:

race

color

national origin

religion

gender, gender identity or expression

physical or mental disability (including the refusal of service animals or mobility devices)

medical condition

marital status

age

sexual orientation

Lyft commits to maintaining an inclusive and welcoming community. Our mission is ensuring people who need
rides most are able to get them.

Refusing riders based on any of the protected characteristics listed above is a violation of our Terms of Service.

Watch the video to learn more:

See also: 

Service Animal Policy

Pet Policy (Non-Service Animals)

Wheelchair Policy

02:47

Search keywords or questions

https://help.lyft.com/hc/enca/requests/new?ticket_form_id=360006520193
https://www.lyft.com/driver
https://www.lyft.com/driver/why-drive-with-lyft
https://www.lyft.com/driver/cities
https://help.lyft.com/hc/enca/categories/115002009967-Driving-with-Lyft
https://www.lyft.com/expressdrive
https://www.lyft.com/driver-application-requirements
https://www.lyft.com/driver-bonus
https://www.lyft.com/driver-pay
https://www.lyft.com/driving-jobs
https://thehub.lyft.com/
https://www.lyft.com/rider
https://www.lyft.com/rider/business
https://www.lyft.com/rider/cities
https://help.lyft.com/hc/enca/categories/115002006488-Riding-with-Lyft
https://www.lyft.com/events
https://www.lyft.com/fare-estimate
https://www.lyft.com/airports
https://www.lyft.com/promo-coupon-code-free-rides
https://www.lyft.com/gift
https://www.lyft.com/round-up
https://blog.lyft.com/
https://www.lyft.com/careers
https://www.lyft.com/business
https://www.lyft.com/self-driving-vehicles
https://www.lyft.com/developers
https://www.lyft.com/safety
https://www.lyft.com/scooters
https://www.lyft.com/press
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Lyft Help Policies and Other Info Trust and Safety Zero-tolerance drug and alcohol policy

Zero-tolerance drug and alcohol
policy
Lyft has a zero-tolerance drug and alcohol policy for drivers.

Reporting zero-tolerance concerns
If you suspect that a driver is under the influence of drugs or alcohol, call the authorities by dialing 911 or your
local non-emergency assistance line if necessary.

Then, contact our critical response team by tapping 'Call Me.' We're available 24 hours a day, 7 days a week.

A concern doesn't need to be real-time to warrant reporting through this channel. The 24/7 line is available for
any reports relating to safety during a ride.

For non-critical or general zero-tolerance inquiries, you can also submit a ticket to our Support Team by tapping
the "Contact Support" button below.

District of Columbia
If this relates to a driver in the District of Columbia, you may also contact the District of Columbia Taxicab
Commission at (855) 484-4966 or dctc3@dc.gov.

California
If this relates to a driver in California, you may also contact the Passenger Section of the California Public
Utilities Commission at (800) 894-9444 or ciu_intake@cpuc.ca.gov.

Riders
Be sure to toss that adult beverage before your driver arrives. Open containers are not allowed in the car, and
turning a blind eye to them can result in deactivation from our platform.

See also:

How Lyft works to keep drivers safe

Search keywords or questions

https://help.lyft.com/hc/en-us/requests/new?ticket_form_id=724707
https://www.lyft.com/driver
https://www.lyft.com/driver/why-drive-with-lyft
https://www.lyft.com/driver/cities
https://help.lyft.com/hc/en-us/categories/115002009967-Driving-with-Lyft
https://www.lyft.com/expressdrive
https://www.lyft.com/driver-application-requirements
https://www.lyft.com/driver-bonus
https://www.lyft.com/driver-pay
https://www.lyft.com/driving-jobs
https://thehub.lyft.com/
https://www.lyft.com/rider
https://www.lyft.com/rider/business
https://www.lyft.com/rider/cities
https://help.lyft.com/hc/en-us/categories/115002006488-Riding-with-Lyft
https://www.lyft.com/events
https://www.lyft.com/fare-estimate
https://www.lyft.com/airports
https://www.lyft.com/promo-coupon-code-free-rides
https://www.lyft.com/gift
https://www.lyft.com/round-up
https://blog.lyft.com/
https://www.lyft.com/careers
https://www.lyft.com/business
https://www.lyft.com/self-driving-vehicles
https://www.lyft.com/developers
https://www.lyft.com/safety
https://www.lyft.com/scooters
https://www.lyft.com/press
https://www.lyft.com/
https://www.lyft.com/driver
https://www.lyft.com/rider
https://www.lyftbusiness.com/?&utm_medium=web&utm_source=headernav
https://account.lyft.com/?next=https%3A%2F%2Fhelp.lyft.com%2Fhc%2Fen-us%2Farticles%2F115012926187-Zero-tolerance-drug-and-alcohol-policy
https://www.lyft.com/rider/signup
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Know the best ways to help keep yourself healthy with our latest info on COVID-19.

Lyft Help Riding with Lyft Taking rides How to estimate the cost of a Lyft ride

How to estimate the cost of a Lyft
ride

Our goal is to connect you with best-in-class service at an affordable price when and where you
need it.

To achieve this goal, Lyft shows you fare estimates before you request a ride, so you know what to
expect to pay.

Skip to:

Understanding ride pricing

How fare estimates work

Understanding ride pricing

Knowing how Lyft rides are calculated can help you better understand your ride cost.

Lyft ride pricing it’s made up of three parts:

Lyft fare

Local tolls or fees

Tips to your driver

We take these factors into account when you receive a fare estimate:

Ride route

Ride type

Ride availability

Demand

Learn more about Lyft charges and payments.

Back to top

How fare estimates work

When entering the pickup and drop-off locations, you’ll see an estimate of what your ride will cost.
You can also get a fare estimate through the web by using Lyft’s fare estimator. 

Your final ride charge can look different from the estimated cost any time you:

Add a stop to your route

Change the destination

Delay requesting the ride (I.e. several hours pass before you request the ride)

Fare estimates also don’t reflect any discounts or traffic delays.

You may see temporary authorizations on your card or bank statement any time you make changes
to your ride. Learn more about how payment authorizations work.

Back to top

Related articles:

The rider's guide to Lyft charges and payments

How to pay for a ride

Payment authorizations

Search keywords or questions

https://www.lyft.com/safety/coronavirus
https://help.lyft.com/hc/en-us/articles/115012925707-I-was-charged-incorrectly
https://www.lyft.com/rider/fare-estimate
https://help.lyft.com/hc/en-us/articles/115012926167-Temporary-authorizations
https://help.lyft.com/hc/en-us/articles/115012925707
https://help.lyft.com/hc/en-us/articles/115012926507
https://help.lyft.com/hc/en-us/articles/115012926167
https://help.lyft.com/hc/en-us
https://help.lyft.com/hc/en-us/categories/2872191865-Riding-with-Lyft
https://help.lyft.com/hc/en-us/sections/4996584577-Taking-rides
https://help.lyft.com/hc/en-us/articles/115013080308-How-to-estimate-the-cost-of-a-Lyft-ride
https://help.lyft.com/hc/en-us/all/requests/loginprompt?ticket_form_id=724707
https://www.lyft.com/driver
https://www.lyft.com/driver/why-drive-with-lyft
https://www.lyft.com/driver/cities
https://help.lyft.com/hc/en-us/categories/4103285858-Driving-with-Lyft
https://www.lyft.com/expressdrive
https://www.lyft.com/driver-application-requirements
https://www.lyft.com/driver-bonus
https://www.lyft.com/driver-pay
https://www.lyft.com/driving-jobs
https://thehub.lyft.com/
https://www.lyft.com/rider
https://www.lyft.com/rider/business
https://www.lyft.com/rider/cities
https://help.lyft.com/hc/en-us/categories/2872191865-Riding-with-Lyft
https://www.lyft.com/events
https://www.lyft.com/fare-estimate
https://www.lyft.com/airports
https://www.lyft.com/promo-coupon-code-free-rides
https://www.lyft.com/gift
https://www.lyft.com/round-up
https://blog.lyft.com/
https://www.lyft.com/careers
https://www.lyft.com/business
https://www.lyft.com/self-driving-vehicles
https://www.lyft.com/developers
https://www.lyft.com/safety
https://www.lyft.com/scooters
https://www.lyft.com/press
https://twitter.com/lyft
https://www.facebook.com/lyft
https://www.instagram.com/lyft
https://www.lyft.com/
https://www.lyftbusiness.com/?utm_medium=web&utm_source=headernav
https://www.lyft.com/rider/signup
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Know the best ways to help keep yourself healthy with our latest info on COVID-19.

Lyft Help Driving with Lyft Driving requirements Driver requirements

Driver requirements

All Lyft drivers must meet certain requirements to drive on the platform. Applicant and vehicle
requirements can vary depending on your City or State.

To start an application, see How to apply to become a driver for instructions.

Skip to:

State and local requirement

Age requirement

Vehicle requirements

Driving history

Background check

DMV check

Driver license, license plates, and insurance

Community Safety Education program

State and local requirement

Age requirements

The minimum age requirement to drive with Lyft ranges from 21–25 and varies by region. See your
State and City Driver Info for your area's age requirement.

Vehicle standards

All Lyft vehicles must have four doors and a minimum of five seatbelts (maximum of eight seatbelts).

Don't own a vehicle? Lyft's Express Drive program helps you rent a car so you can start driving.

Taxis and stretch limousines vehicles aren't accepted on the Lyft platform. You can add a
subcompact vehicle starting August 25, 2021.

Additional vehicle requirements vary based on your region's requirements.

Driving history

The following states require at least one year of licensed driving experience:

California

Hawaii

Illinois

Massachusetts

Minnesota

Oregon

Pennsylvania

Vermont

Washington

If your license is recently reissued, or you've not received a license issue date, further steps may be
taken during your application process.

Lyft doesn't accept identification from Puerto Rico, U.S. Virgin Islands, or other U.S. territories as
proof of driving history.

Learn more about Driving history requirements.

Back to top

Background check

Lyft conducts a criminal background check as a part of the application process, with your consent.
Background checks can take several weeks to process and may be delayed due to court and DMV
closures caused by COVID-19.

For the background check, U.S. drivers must provide a valid social security number. Background
checks are then run by a third-party company, Checkr, Inc. You can check the status of your
background check by logging in to the Checkr applicant portal.

Lyft views and assesses your background check results to determine driver eligibility. You may be
ineligible to drive on the Lyft platform if your background check results reveal that you:

Are listed on the National Sex Offender Registry database

Have been convicted of the following:

A disqualifying violent crime (such as homicide, kidnapping, human trafficking,
arson, burglary, carjacking, robbery, or aggravated assault)

A sexual offense (such as rape, sexual assault, or child pornography)

An act of terror

Driving under the influence of alcohol or drugs in the past seven years (time
frame may vary based on regional jurisdictions)

A disqualifying fraud-related offense in the past seven years (time frame may vary
based on regional jurisdictions)

A disqualifying drug-related offense in the past seven years (time frame may vary
based on regional jurisdictions)

A disqualifying theft or property damage offense in the past seven years (time
frame may vary based on regional jurisdictions)

Lyft requires an up-to-date background check to remain on the platform. We’ll conduct continuous
criminal and driving record monitoring of active drivers.

Lyft reserves the right to disqualify a driver at any time, should their background check reveal any
disqualifying offense. If you believe that the contents of your background check are inaccurate or
incomplete, you can contact Checkr through the Checkr applicant portal.

Back to top

DMV check

U.S. drivers must undergo a driving record check which is run by a third-party company, Safety
Holdings Inc.

The DMV check results are then assessed against Lyft’s internal safety criteria and applicable
regulations.

Lyft may disqualify any applicant whose driving record reveals:

Four or more moving violations in the past three years (such as accidents or traffic light
violations)

A single major moving violation in the past three years (such as driving on a suspended
license or reckless driving)

A DUI or other drug-related driving violation in the past seven years (time frame may vary
based on regional jurisdictions

A serious driving-related conviction in the past seven years (such as a hit-and-run or a
felony involving a vehicle)

Lyft enrolls active drivers into DMV record continuous monitoring, which notifies us of new
violations.

DMV requirements may vary depending on your region. Check your local state and city
requirements page and stop by your local Hub for more details about region-specific DMV check
requirements.

Lyft reserves the right to disqualify a driver at any time, in compliance with applicable law, should
their driving record reveal any disqualifying information or for any other safety-related reason.

Back to top

Driver license, license plates, and insurance

Lyft drivers must have the following:

Current and valid driver’s license

Valid plates with current registration (commercial plates are acceptable)

Current and valid insurance with your name on the policy

Your region may not require your name to be printed on your insurance policy. If your insurance
policy doesn't have your name listed, you'll need to get a declaration page from your insurance
company with your name.

Some cities and states require drivers to have in-state documents. See State & City Driver
Information for required documents.

Back to top

Community Safety Education program

Lyft's committed to educating our community on appropriate behavior in a Lyft ride. To help prevent
unpleasant experiences, we've developed a Community Safety Education program. This program is
in partnership with RAINN, the largest anti-sexual violence organization in the U.S.

As of 12/15/2019, all Lyft drivers are required to complete this program to continue giving rides.
This program addresses how to deal with challenging situations and creating a safe and
comfortable ride for everyone.

Learn more about our safety requirements.

Back to top

See also:

Phone software recommendations and settings

How to apply to become a driver

Vehicle requirements

Driver history requirements

Still need help?

Search keywords or questions

Contact Us

https://www.lyft.com/safety/coronavirus
https://help.lyft.com/hc/en-us/sections/115003494688
https://help.lyft.com/hc/en-us/articles/115013081188
https://help.lyft.com/hc/en-us/driver/articles/115012925687-Driver-requirements#region
https://help.lyft.com/hc/en-us/sections/115003494688
https://www.lyft.com/expressdrive
https://help.lyft.com/hc/en-us/sections/115003494688
https://help.lyft.com/hc/en-us/articles/115013082428
https://applicant.checkr.com/
https://applicant.checkr.com/
https://help.lyft.com/hc/en-us/sections/115003494688-State-and-city-requirements
https://help.lyft.com/hc/en-us/sections/115003494688
https://www.rainn.org/about-national-sexual-assault-telephone-hotline
http://www.lyft.com/safety
https://help.lyft.com/hc/en-us/articles/115013080508
https://help.lyft.com/hc/en-us/articles/115013081188
https://help.lyft.com/hc/en-us/articles/115013077448
https://help.lyft.com/hc/en-us/articles/115013082428
https://help.lyft.com/hc/en-us
https://help.lyft.com/hc/en-us/categories/4103285858-Driving-with-Lyft
https://help.lyft.com/hc/en-us/sections/4412323578-Driving-requirements
https://help.lyft.com/hc/en-us/articles/115012925687-Driver-requirements
https://help.lyft.com/hc/en-us/all/requests/loginprompt?ticket_form_id=724707
https://www.lyft.com/driver
https://www.lyft.com/driver/why-drive-with-lyft
https://www.lyft.com/driver/cities
https://help.lyft.com/hc/en-us/categories/4103285858-Driving-with-Lyft
https://www.lyft.com/expressdrive
https://www.lyft.com/driver-application-requirements
https://www.lyft.com/driver-bonus
https://www.lyft.com/driver-pay
https://www.lyft.com/driving-jobs
https://thehub.lyft.com/
https://www.lyft.com/rider
https://www.lyft.com/rider/business
https://www.lyft.com/rider/cities
https://help.lyft.com/hc/en-us/categories/2872191865-Riding-with-Lyft
https://www.lyft.com/events
https://www.lyft.com/fare-estimate
https://www.lyft.com/airports
https://www.lyft.com/promo-coupon-code-free-rides
https://www.lyft.com/gift
https://www.lyft.com/round-up
https://blog.lyft.com/
https://www.lyft.com/careers
https://www.lyft.com/business
https://www.lyft.com/self-driving-vehicles
https://www.lyft.com/developers
https://www.lyft.com/safety
https://www.lyft.com/scooters
https://www.lyft.com/press
https://twitter.com/lyft
https://www.facebook.com/lyft
https://www.instagram.com/lyft
https://www.lyft.com/
https://www.lyft.com/rider/signup
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1004362  142991.1  01-21-2013

EFFECTIVE DATE:

NAMED INSURED

NAIC CODECARRIER

LOC #:

AGENCY CUSTOMER ID:

ofPageADDITIONAL REMARKS SCHEDULE

ADDITIONAL REMARKS

FORM TITLE:FORM NUMBER:

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

© 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

ACORD 101 (2008/01)

2 2

AGENCY

Daniel Martin, State Farm Fire and Casualty 
CompanyPOLICY NUMBER

5329084-D01-01; 5329085-D01-01

State Farm Fire and Casualty Company 25143

Lyft, Inc.

15 Berry Street

Suite 5000

San Francisco, CA

10/01/2021

25 Acord

Coverage expiration: 10/01/2022 

Comprehensive Coverage: $2,500 Deductible 
Collision Coverage: $2,500 Deductible

The auto physical damage coverage limits provided under this policy will be ACV or the 
cost to repair, whichever is less, less the $2,500 deductible.



 
 

EXHIBIT   G  



Know the best ways to help keep yourself healthy with our latest info on COVID-19.

Lyft Help About Lyft Safety, policies, and accessibility Safety guidelines and policies Lyft’s
law enforcement support

Lyft’s law enforcement support

If Lyft has information necessary to assist law enforcement or government agencies, we will make it
available when presented with valid legal process. We have a dedicated online system for law
enforcement officers to submit lawful requests for data, track requests, and obtain responsive data
from Lyft. We have a team of dedicated specialists who manage and promptly respond to all legal
requests received from law enforcement agencies.

To submit a request to the Lyft Law Enforcement Response Team (LER), law enforcement or
government agencies conducting criminal investigations should submit their request through the
Law Enforcement Online Request System.

This system is the central place for law enforcement to securely submit requests to our LER
Specialists. Please note that acceptance of legal process by these means is for convenience and
does not waive any objections, including, but not limited to, lack of jurisdiction or proper service.

Please review the below Guidelines prior to submitting a request.  These legal process
guidelines are designed to help government and law enforcement agencies understand the
data we have and how to properly submit requests in order to receive prompt responses.

Law Enforcement Request Guidelines

The following guidelines are intended to provide guidance to law enforcement officials about the
legal process for seeking records from Lyft.

Skip to:

What is Lyft and what records do we have?

What type of legal process does Lyft require before producing user information?

What form of requests does Lyft require?

How does Lyft handle emergency requests?

Does Lyft notify individuals of a law enforcement request for information relating to them?

How many law enforcement requests does Lyft receive?

What is Lyft and what records do we have?

Lyft is a technology company that operates an application, website, and technology platform which
provides a marketplace where persons who seek transportation to certain destinations (“Riders”)
can be matched with transportation options to such destinations. One option for Riders is to request
a ride from rideshare drivers who are driving to or through those destinations (“Drivers”)(collectively
“Users”). Users authorize Lyft to match them with a Driver or Rider based on factors such as
location, the estimated time to pickup, destination, user preferences, and platform efficiency, and to
cancel an existing match and rematch based on the same considerations. In certain markets, Riders
may also have the option to rent bikes or scooters through the Lyft Platform to ride to their
destination. In some markets these bikes and scooters are owned by Lyft. In other markets Lyft
operates a bike-share or scooter-share program on behalf of third parties.

Lyft does not provide transportation services, and Lyft is not a transportation carrier. Riders can use
the Lyft application to request a ride from a driver using the Lyft platform, or initiate bike or scooter
rental, via their smartphone. If using the platform to request ride from a driver, both the rider and
driver receive a copy of the fare receipt.

We store and maintain information as described in our Privacy Policy and Terms of Service.
Notwithstanding anything in our Privacy Policy that may otherwise allow disclosure, this Law
Enforcement Request policy shall govern how we will respond to law enforcement requests for
User information.

Back to top

What type of legal process does Lyft require before
producing user information?

We will disclose responsive business records regarding Users or trips in accordance with our terms,
policies, and applicable law. Some general principles are set forth here, but may not apply in every
case.

We require valid and sufficient legal process before disclosing any business records.  We will not be
able to produce any records unless we receive a subpoena issued in connection with an official
criminal investigation to compel the disclosure of basic information. We require a search warrant
issued pursuant to the Federal Rules of Criminal Procedure or equivalent state warrant to compel
disclosure of certain communications between people using LYFT or GPS location information.  The
warrant must demonstrate that probable cause exists in order for us to disclose such
communications or GPS location information.

Exceptions to these requirements may be available for emergency and exigent requests, where a
user has provided consent, or - for requests that do not require a warrant - where other legal or
regulatory standards apply.

Back to top

What form of requests does Lyft require?

Lyft is unable to process overly broad, vague, or unduly burdensome requests. Please ensure that
your request is narrowly tailored to a legitimate law enforcement need.

We will only consider law enforcement requests that satisfy the applicable process above and
adhere to the following guidelines:

1. Requests must be typed; handwritten requests will not be accepted

2. Duly signed and stamped by the appropriate law enforcement officer who is empowered
by local law to represent the law enforcement unit that is making the request;

3. In compliance with local and United States law; and

4. Addressed to Lyft, Inc. directly.

Requests must contain the following detailed information:

All known email addresses, names, and aliases of data subject or all known physical
addresses and telephone numbers of the data subject;

Your name, department, title, street address, telephone number and official government
domain email address;

Clearly identify the investigation or specific event that took place that is the underlying
basis for the request;

Specify date/time/location(s);

Exactly what information you're requesting, why you're requesting it, and how it pertains to
your investigation; and

If applicable, Non-Disclosure Order issued by a Court or relevant legal authority
supporting non-disclosure.

The applicable act or law under which the law enforcement agency is requesting the data.

We disclose data to law enforcement and other government agencies when we determine that we 
are required to do so by law. In those instances, we will search for and disclose data that we are 
reasonably able to locate and retrieve.

Lyft will challenge any National Security Letter it receives, and will require the government to obtain 
an order from a court requiring its compliance.

Please note that we only review and respond to requests from law enforcement or government 
agencies submitted through this system.  

We will not respond to requests or civil subpoenas sent by non-law enforcement officials. For 
questions relating to submitting third party civil requests or subpoenas you may see our Third 
party request guidelines here. 

Back to top

How does Lyft handle emergency requests?

We have a process for evaluating requests on an expedited basis where an emergency situation 
exists involving an immediate threat of death or serious bodily harm to a person. If Law enforcement 
seeks information to assist in the handling of an emergency or exigent situation, we may produce 
information in the absence of a subpoena or warrant where evidence is provided demonstrating an 
immediate threat of death or serious bodily harm to a person. In these events, we require that valid 
and sufficient legal process be produced within three days of production of the information.

Emergency requests may be submitted directly to Lyft’s Law Enforcement Response Team as set 
forth here.  When submitting requests, Law Enforcement officials should note in the subject line:
'Emergency Disclosure Request' and describe in detail the nature of the emergency. We review 
these requests on a case-by-case basis.

Please note that we will only review and respond to emergency requests from law enforcement. 
We will not respond to emergency requests sent to this address by non-law enforcement 
officials. 

Non-law enforcement officials aware of an emergency situation should immediately and directly 
contact local law enforcement officials.

Back to top

How does Lyft handle public health requests?

If you are a public health organization seeking to notify Lyft of a public health matter and/or request 
information, please email LER@lyft.com.  More information on Lyft’s Public Health Request 
Guidelines and Process can be found here.

Requests submitted to the Law Enforcement Response team will be reviewed and responded to 
promptly.

Back to top

Does Lyft notify individuals of a law enforcement request
for information relating to them?

It is our policy to provide notice to Users before producing their information in response to a 
criminal investigation by law enforcement unless (i) we are prohibited by law from doing so, (ii) we 
have reason to believe the subject’s Lyft account has been compromised such that the notice 
would go to the wrong person, or notice would otherwise be counterproductive or would create a 
risk to safety, or (iii) it is an emergency request and prior notice would be impractical (in which case 
we may provide notice after the fact).

Law enforcement officials who do not want their request disclosed must provide an appropriate 
court order or process establishing that notice is prohibited, or provide sufficient detail for Lyft to 
determine whether a request falls into one of the exceptions above. Regulatory or other non-
criminal requests for information are not within the scope of this policy.

In the event that information is provided subject to a gag order or disclosed pursuant to an 
emergency request, Lyft will provide notice to its users of these government demands if Lyft is 
thereafter notified that the gag order or the emergency has expired.

Back to top

How many law enforcement requests does Lyft receive?

We know that our users care deeply about privacy, and we want to make sure they are informed 
about how often we receive requests from law enforcement for user data. Here is information about 
the types and volume of information requests we received from law enforcement in 2019 and 2020.
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